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1 HOUR- FORGET 50%
24 HOURS- FORGET 75%

7 DAYS- FORGET 90%
18 MINUTES- LOSE YOUR ATTENTION

IF YOU THINK IT INK IT
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LEARNING TO SELL IS 

ONE OF THE BEST 

INVESTMENTS YOU 

WILL EVER MAKE
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4SALES

1-Explain the logic and benefits
Helps convince others that an idea makes sense. To 
help employees understand the benefits of a new 
process

2-Communication skills
How to best talk with people, how to handle “tough 
discussions.” How to understand what people really 
want.

3-Relationships
How to treat people, and how to help them get 
what they want.
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5Are Sales Skills Important?

You’ll learn to negotiate

You’ll learn to close

You’ll learn persistence

You’ll learn self-discipline

You’ll gain self-confidence
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6Today

OBJECTIONS

APPLICATION

THEORY

801-347-5956



THEORY
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83 Philosophies

You must take a proactive approach 

to everything you do1
Be sincere2
It’s not about you3
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TAKE MY 
MONEY!!!!

MAYBE…YES

MAYBE…NO

NOPE..NOPE..

NOT EVER

LIGHT THE 
FIRE JUST 

TO WATCH IT 
BURN

9Types of people
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10Mind of Your Customer

You need to be respectful of their time



11The Big 3

801-347-5956



12The Big 3

Concepts are remembered more in three’s

2 43

Not enough detail, 
to simple.

Has good substance. Too much info.
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The Big 3

“Friends, 
Romans, 

Countrymen”

The Good, 
The Bad, and 

The Ugly

Life, Liberty, 
and the Pursuit 
of Happiness

13

801-347-5956



The Big 3

• Red, White, and Blue
• Snap, Crackle, Pop
• Hook, Line, and Sinker
• Blood, Sweat, and Tears
• Signed, Sealed, Delivered
• Tall, Dark, and Handsome
• Ready, Set, Go
• Stop, Drop, and Roll
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15Mind of Your Customer

REPETITION IS THE 

KEY TO LEARNING



16Online Info
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17Info

Phone Tour
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Positive Reward                                   Negative Aversion

Friendly 
Staff

Free Moving 
Truck

Clean Store

High Security 
Gate

Door 
Alarms

Secure 
Locks
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19Features and Benefits

Feature

What a product does

Benefit

Why should they care
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APPLICATION 
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Phones
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TAKE CONTROL OF THE CALL 
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Phones
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Phones
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Phones
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Tour
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Tour
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Tour
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Tour

Big Fat Claim
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OBJECTIONS
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31Objections

HEAD ON
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32Objections

HERD THEORY
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33Closing

You’ll learn to negotiate

You’ll learn to close

You’ll learn persistence

You’ll learn self-discipline

You’ll gain self-confidence
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34Questions

Rick Beal
rick@atomicstoragegroup.com
801-347-5956


